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Setup



Prototype Changes

e included Lookback
e keyboard done button

Set your location
|

Set your status
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Participants

e 4 Stanford students, 1 student
from a different college

e Stanford students chosen at
random




Apparatus

e used Lookback
e tested in isolated area in
Lathrop and in bedroom

Select Classes

What are you
working on?

Find NightOwls
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Tasks



Simple Task: Update list of current classes

[
Select Classes

What are you
working on?
CS 147 >
ECON 1 >
MATH 51 >
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9:30 PM

My Profile

Griffin D.

Edit My Classes

ARTSTUDI 160

BIO 42

CS 103
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Medium Task: Make yourself available for a class

»- 9:32 PM 7 17% 0> »- 9:32 PM T 17% 0 »- 9:33 PM 7 17% 0>
Select Classes BIO 42 X Select Classes
What are you Set your location it What are you =
working on? o working on?
Set your status
ARTSTUD' 1 60 > eg Finished everything but problem 7 ARTSTUDl ‘| 60 >
Blo 42 > é u é v Eig 8\4'e-ry2mmg but #7 >
CS 103 > W Cs 103 .
Looking to check answers :)
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Complex Task: Reach out to classmates

9:33 PM v 17% 0

Select Classes

9:34 PM T 17% 0>

Find NightOwls

9:34 PM

Find NightOwls

What are you @ ¥
working on?

ARTSTUDI 160 >

VA BIO 42 >

Finished everything but #7

val CS 103 S

Looking to check answers :)

Find NightOwls
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Home Messages Me

BIO 42 CS 103

Within 1/4 Mile ¥
SamT. @ Huang

|/ Anyone else have a to time on #77

Q@

Jim S. @ Muwekma

Within 1/2 Mile
Andres C. @ Green Library

Just getting started on this...FML

Dan P. @ FloMo (Alondra)

Hmu if trying to check answers!

Kemi B. @ Lagunita (Eucalipto)

Struggling with 4 and 7 -- hmu to work on those!
Allan D. @ 680
Really confused on 2¢ - anyone in my boat?

b@ S

Arun \/ @ Fnchanted Rrocalli Forest
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Home Messages Me

BIO 42 CS 103

#7 is killing me! Who wants to work through it together?

Within 1/4 Mile ¥

‘ Aashna [_ @ Starbucks
- hmu if you're also stuck!

Xavuer J. @ Huang

i up till #111 :D

Within 1/2 Mile

ﬁﬁ Saunders F @ Xanadu
oking to go over the practice midterm

o Grace D.@ FroSoCo

ooking to check answers! :)

Arun V. @ Enchanted Brocolli Forest

anyone understand how to do #7b???

ink thi #5 and #7 with someone

tempte
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‘ Kyle A. @ Phi Psi
o~

Chris T @ French Holise
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Procedure & Test Measures



Procedure

1. Collected consent form

2. Summarized NightOwl (no demo)

3. Observed participants completing tasks
4. Solicited general feedback

5. Reviewed data with Lookback



Test Measures

e Qualitative

o exclamations/quotes
o points of confusion
o errors

e Quantitative
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time/task
errors/task
recovery time/error
taps/task



Results & Discussion



Task 1

What worked

e navigation

e adding classes w/ search feature
e deleting classes

Errors
e edit and + button

(Ll
My Profile see

Griffin D.

My Classes
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Task 2

What worked

e setting a status and location Set your location
e autofilling location for second class

Set your status

eg Finished everything but problem 7

Errors
® Nnone




Task 3

What worked
e listing by proximity

What didn’t work
e “Find NightOwls” button
e filtering by class

1
Select Classes

What are you
working on?

ARTSTUDI 160 >




Task 3

What worked
e listing by proximity

What didn’t work
e “Find NightOwls” button
e filtering by class

9:34 PM

Find NinhtOwls

310 42
R —
. Aashna L. @ Starbucks
ust #7 left -- hmu if you're also stuck!
g Xavier J. @ Huang
= Good up till #11! :D

Within 1/2 Mile

569, Saunders F. @ Xanadu
i‘}»e E. L ooking to go over the practice mic

i
’;ﬁ l Grace D. @ FroSoCo
gm ooking to check answers! :)

A, ArunV. @ Enchanted Brocolli Forest
Does anyone understand how to do #7b?77?

‘ Kyle A. @ Phi Psi
Would love to think through #5 and #7 with someone
10 has also attempted th

i Chris T @ French Halise

Jterm tonight




Bottom Line Data

1 1 1:10 0:05 30 14
2 <1 1:07 0:12 12 9
3 2 1:22 0:23 9 5




Pilot Run vs “Real” Run

e |ncorporate all features in tasks
e More representative context
e iPhone users only



Summary

Observed 5 participants
Key Learnings

e Add/delete buttons too small
e Confusion on how to “Find NightOwls” initially

e Problems toggling between classes on “Find NightOwls”
page



